
Preliminary Operating Statistics
For the 3rd Quarter of 2021

AirAsia Foresees Strong Revival for Airline Business

AirAsia Group Berhad (“AirAsia” or “the Group”) presents the following operating statistics for the
Third Quarter of the Financial Year 2021 (“3Q2021”).

AirAsia Philippines outperformed AirAsia’s other airline entities during the third quarter of 2021,
reporting stronger year-on-year (“YoY”) and quarter-on-quarter (“QoQ”) performances.

Recent positive developments for air travel across all four operating markets have contributed to a
significant increase in seats sold for immediate and near-term travel, in line with our expectation of
stronger bookings for spontaneous travel due to pent-up demand. These factors, coupled with the
upcoming year-end holiday season, are expected to further stimulate a boost in key operating metrics
in the last quarter of this year.

AirAsia Malaysia operated 10% of capacity and carried 9% of passengers in comparison to the third
quarter last year, due to strict travel restrictions in place for the most part of 3Q2021. Nonetheless, a
month-on-month comparison confirms that AirAsia Malaysia more than doubled the number of
passengers carried in September as compared to August, resulting in a 13 percentage point (“ppt”)
higher load factor improvement, driven by the opening of the Langkawi travel bubble which
commenced from 16 September. Subsequently, nationwide interstate and some limited international
travel was authorised from 11 October onwards, resulting in a surge in bookings from travellers,
particularly in the visiting friends and families and leisure travel markets. This upward trend is
expected to continue throughout 4Q and well into 2022 as global travel restrictions continue to ease.

Due to the temporary hibernation of the fleet in support of the containment efforts by the
government, AirAsia Indonesia carried 21% of passengers with 26% of capacity operated in
comparison to the same quarter last year. Since mid-October, AirAsia Indonesia has gradually started
resuming flights in line with demand, commencing with the Jakarta-Bali route. AirAsia Indonesia is
optimistic of a further easing of travel restrictions in the near future as the population's vaccination
rate continues to increase.

AirAsia Philippines demonstrated a strong performance in 3Q2021, posting 167% growth in the
number of passengers carried YoY and a 5% increase QoQ. Load factor was healthy at 77%,
attributed to active capacity management. With the recent positive news announcing the uplifted
travel ban for senior citizens and minors commencing last week, AirAsia Philippines is confident of a
strong path to recovery, driven by strong pent up demand for leisure travel and to reconnect with
relatives. Earlier this month, the government eased travel restrictions further by removing the RT-PCR
test and mandatory quarantine requirements for fully vaccinated guests travelling on a number of key
routes.

AirAsia Thailand carried 4% of passengers on 5% of capacity in comparison to the same quarter last
year, as flights were temporarily hibernated for the most part of 3Q2021 in accordance with the
government’s containment efforts. This setback was reversed in the middle of the quarter following
the government's announcement of a resumption of flights starting from 3 September, when the
number of bookings increased significantly, particularly for popular leisure destinations which achieved
load factors as high as 90%. With the upcoming year-end peak holiday season coupled with the
reopening of the Phuket Sandbox to international travellers, AirAsia Thailand remains confident of a
strong recovery in demand in 4Q2021.
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AirAsia works closely with the authorities and has implemented numerous contactless innovations and
procedures to ensure the highest standards of health and safety are maintained at all times. AirAsia
was recently awarded the Best Low-Cost Airline in the world for the 12th consecutive year by
international airport and airline review and ranking site Skytrax. AirAsia Group is also among the top
airlines worldwide to achieve the top 7/7 rating for being Covid-19 safe by the aviation experts at
Airlineratings.com in 2020 and recently, has also received the COVID-19 airline excellence award from
Skytrax for its outstanding efforts in ensuring the safety of guests during the pandemic.

AirAsia Group Berhad Consolidated AOCs - Malaysia, Indonesia & Philippines
3rd Quarter 2021 Operating Statistics

AirAsia Group Berhad
AOCs (MAA, IAA & PAA)

Jul-Sep 2021 Jul-Sep 2020 Change

Passengers Carried1 351,971 1,916,424 -82%

Capacity2 528,850 2,882,662 -82%

Load Factor (%)3 67 66 1ppt

ASK (mil)4 460 2,716 -83%

RPK (mil)5 292 1,830 -84%

Number of stages6 2,876 15,667 -82%

Average stage length (km) 871 943 -8%

Size of fleet at month end7 155 147 8

Note: (i) The fleet count excludes:
- Two (2) A320 aircraft leased to a third party airline

Malaysia
3rd Quarter 2021 Operating Statistics

AirAsia Malaysia Jul-Sep 2021 Jul-Sep 2020 Change

Passengers Carried1 155,668 1,774,963 -91%

Capacity2 254,890 2,610,682 -90%

Load Factor (%)3 61 68 -7ppts

ASK (mil)4 239 2,422 -90%

RPK (mil)5 143 1,678 -91%

Number of stages6 1,354 14,156 -90%

Average stage length (km) 943 927 2%

Size of fleet at month end7 105 95 10

Note: (ii) The fleet count excludes:
- Two (2) A320 aircraft leased to a third party airline
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Indonesia
3rd Quarter 2021 Operating Statistics

AirAsia Indonesia Jul-Sep 2021 Jul-Sep 2020 Change

Passengers Carried1 15,332 73,701 -79%

Capacity2 38,880 150,660 -74%

Load Factor (%)3 39 49 -10ppts

ASK (mil)4 40 180 -78%

RPK (mil)5 18 90 -80%

Number of stages6 216 837 -74%

Average stage length (km) 1,034 1,202 -14%

Size of fleet at month end7 26 28 -2

Philippines
3rd Quarter 2021 Operating Statistics

AirAsia Philippines Jul-Sep 2021 Jul-Sep 2020 Change

Passengers Carried1 180,971 67,760 167%

Capacity2 235,080 121,320 94%

Load Factor (%)3 77 56 21ppts

ASK (mil)4 181 114 59%

RPK (mil)5 131 62 111%

Number of stages6 1,306 674 94%

Average stage length (km) 769 947 -19%

Size of fleet at month end7 24 24 0
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Thailand
3rd Quarter 2021 Operating Statistics

AirAsia Thailand Jul-Sep 2021 Jul-Sep 2020 Change

Passengers Carried1 79,767 1,864,484 -96%

Capacity2 133,548 2,858,316 -95%

Load Factor (%)3 60 65 -5ppts

ASK (mil)4 99 1,853 -95%

RPK (mil)5 64 1,207 -95%

Number of stages6 770 15,609 -95%

Average stage length (km) 713 648 10%

Size of fleet at month end7 60 62 -2

1) Number of earned seats flown. Earned seats comprise seats sold to passengers (including
no-shows)

2) Number of seats flown
3) Number of Passengers Carried as a percentage of Capacity
4) Available Seat Kilometres (ASK) measures an airline’s passenger capacity. Total seats flown

multiplied by the number of kilometres flown
5) Revenue Passenger Kilometres (RPK) is a measure of the volume of passengers carried by the

airline. Number of passengers multiplied by the number of kilometres these passengers have
flown

6) Number of flights flown
7) Number of aircraft including spares

For further information please contact:

Investor Relations:
Azita Nazrene
Email: azitanazrene@airasia.com

Communications:
Nik Adina Taty Nik Zainin
Email: adinataty@airasia.com

For further information on AirAsia, please visit the Company’s website: www.airasia.com

Statements included herein that are not historical facts are forward-looking statements. Such forward looking statements
involve a number of risks and uncertainties and are subject to change at any time. In the event such risks or uncertainties
materialize, AirAsia’s results could be materially affected. The risks and uncertainties include, but are not limited to, risks
associated with the inherent uncertainty of airline travel, seasonality issues, volatile jet fuel prices, world terrorism,
perceived safe destination for travel, Government regulation changes and approval, including but not limited to the expected
landing rights into new destinations.
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